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1. Safety And Operation

Please read through Safety and Operation before start of the installation.

1. CAUTION - Unplug the power supply from the mains power before connecting any cables as this
can damage the products.

2. CAUTION - Avoid looking directly into the LED light source at close range for your own safety.
3. Persons installing this product should make sure:

a. The installation complies with all applicable codes, state and local laws, ordinances, standards
and safety regulations.

b. The installation environment is carefully studied and suitable surge protection measure(s) is
taken.

c. He or she is qualified for the handling of electrical equipment.

4. Do not attempt to install or use the product until installation instructions and safety labels are fully
understood. This product is designed for indoor and outdoor use.

5. Ensure product operates within the specified temperature range.
6. Do not attempt to open the product. Not user serviceable.

7. Do not attempt to open the product. Not user serviceable. Do not attempt to service or repair
the product(s) unless done by an authorized service personnel. Any product(s) opened in the field
or with signs of this will be denied warranty. Contact your local Traxon office or distributor for
details.

8. Do not use the product if any part of it, or the power cables are damaged.
9. Only use product for specified voltage, do not exceed.
10. Always maintain connection to ensure waterproofing.

11. If the product has been subjected to drastic temperature variances, for example, following
transportation, do not connect the fixture until it has reached room temperature, as moisture
condensation may cause electric shock and product damages.

12. When installing the products and system power supplies, please ensure they will not be exposed
to moisture and extreme heat (and direct sunlight for outdoor products). Besides, keep a clean
operating environment for the fixtures and system power supplies.

13. Any non-compliance of the Installation Guide will void the Traxon warranty.

14. Please study this Installation Guide thoroughly and check the latest Technical Specification Sheets
available from the Traxon website www.traxon-ecue.com before setup.
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Introduction

2.1 Packing Contents

FIG.1: Washer Go Packing Contents

1x Washer Go Mini / Midi / Maxi

2.2 Dimensions

2.21 Luminaire Dimensions

FIG.2: Washer Go Micro (without Glare Shield)
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FIG.3: Washer Go Micro (with Glare Shield)
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FIG.4: Washer Go Mini
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FIG.5: Washer Go Midi
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FIG.6: Washer Go Maxi
308.4mm / 121 2915mm / 11.5” Cable Length (On / Off)
. -
™ ~
Y €
<
€
£ 2 Y
0 S 3| | N——
<t ~
) €
€
S
o]
s}
293mm / 11.5” 293mm / 11.5”
Cable Length (DMX)
?10.5mm / $0.4”
]20.5mm / 0.8”
. . i
205mm/ O'Bé (L0 HU ITEEA Vﬂﬂﬁh J05mm /0.4
b 3| 9
10.5mm / 0.4” E E é é
\\ 555 5| & | 298mm/ns
o| O
100mm / 3.9” Q| w

www.traxon-ecue.com ©2024 TRAXON TECHNOLOGIES. ALL RIGHTS RESERVED.

Installation Guide 04/24 V1.0 6 of 19




=, Installation

3.1 Points To Consider

Plan your installation before mounting the Washer Go. The following should be considered for a
successful installation.

— Weather conditions and ambient temperature of installation site.

— Appropriate cable lengths (cable gauges described in system diagram). Please consult your local
Traxon office or authorized agent for necessary aid.

— The number of the Washer Go and appropriate LED Engines.
— Proper control set up (e.g. DMX control) of the Washer Go.
— Mounting distances should be considered.

— Proper surge protection.

3.2 Pre-Installation Checks

3.2.1 Installation Checklist

1. Prepare cables and all necessary accessories (Waterproof Quick Lock End Caps etc).

2. Perform functional check of the Washer Go. Take care not to damage cables/connectors during
pre-installation checks.

3. Ensure all pre-installation checks laid out below have been followed.

4. Mount the Washer Go on-site. If the installation is to be left uncompleted overnight, place all non-
connected LED Engines and the Washer Go in an indoor environment.

5. Allunits must be connected or utilize end caps to protect from water ingress.

Ensure all the Interconnection Cables, Washer Go and LED Engines are initially stored in a dry area to
guarantee the complete sealing of the system from water before installation.

3.2.2 Installation Sequence

1. Measure the correct distances for brackets and install the Washer Go fixtures.
2. Connect the Washer Go in the daisy-chain manner outlined in the System Diagram.

3. Perform functional check on all the Washer Go and inspect cables and brackets for any damage.
Check for any abnormalities with the control signal.

4. Report any functional defect found to your nearest Traxon Technologies office. DO NOT attempt

to install the Washer Go with functional defects on-site.
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3.3 On-Site Installation

— DO NOT attempt installation in wet or severe weather conditions.

— DO NOT leave and expose any Washer Go or LED Engines unconnected under
wet/raining or snowing environment.

— IP failure induced by stressed/damaged cables during or after installation will not
be under warranty.

— ALWAYS keep the cables protected from sharp objects and ensure no damage is
generated to the cable.

— Failure to keep Washer Go within the operating temperature range of -30°C
to +55°C (-22°F to +131°F) and storage temperature range of -40°C to +80°C
(-40°F to +176°F) will void the product’s warranty.

— For Washer Go Midi or Maxi, if mounting upside-down is required, please contact
your local Traxon office or distributor for details.

— Check the metal material corrosion compatibility of luminaire housing, screw &
mounting.

— Add isolation spacer to separate the luminaire housing surface, screw & mounting
material to prevent corrosion, for those metal combinations with high galvanic
corrosion risk.

— Choose the screw / nuts / bolts with the best corrosion resistance grade (e.g.
SUS316), which complies with C5 class in accordance with ISO9223.

— DO NOT damage the coating of luminaire housing, otherwise, it will reduce the
corrosion resistance of the product.

— DO NOT directly contact the luminaire housing with non-compatible metal.

— DO NOT install the fixture that would allow water/dirt to trap over the Glare

3.31 Installation Tool Summary

Model Allen Screw Position Allen Screw Size Hex Key Size

Washer Go

Micro / Mini M8 (angle adjust) B6mm
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Washer Go

Midi / Maxi M10 (angle adjust) 8mm

3.3.2 Washer Go Surface Installation

N

Install expansion screws on the fixed surface.

2. Fixthe bracket in place using nuts with flat washers#*.
* Flat washers are recommended with nuts to avoid scratching off the powder coating when
tightening the nuts in order to prevent galvanic corrosion.

3. Adjust desired angles.

4. Tighten the bracket bolts to fix the luminaire to the desired angle.

FIG.7: Washer Go Micro / Mini Surface Installation

Install expansion screws on the fixed surface Fix the bracket

M10 expansion bolt (by others)

Fixed bracket via M10 nut
(by others)

Adjust desired angles Tighten the bracket bolts to fix the luminaire to the
desired angle

6mm Hex Key
(by others)
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FIG.8: Washer Go Midi / Maxi Surface Installation

Install expansion screws on the fixed surface Fix the bracket

M10 expansion bolt (by others)

Fixed bracket via M10 nut
(by others)

Adjust desired angles Tighten the bracket bolts to fix the luminaire to the
desired angle

8mm Hex Key
(by others)
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T-cable Wiring Diagram
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Y-cable Wiring Diagram

FIGA10:

SWINWIXEW WJUOD O3 801340 S(ES [BUOISBU YNSUOD 8SES|d "Pasn aue

s38UB| B|qEO JBBUO| 1 SONPBU |1 SBUNIXYY JO JBGUINU B | "SITUS| UOROBULODJSIUI B|GED UO JuSpUSdap S S3uNIXIY JO JBGINU [ENIOY
54n1x1 03 3UnIx SLIBUS| UOOBULODISIUI [EWIUILI UO PSSEQ S| S3JNIX1) JO JOGUINU WNWIXE}] 308uu00 jou o | useU9 | WWGO | SSAUPPY
sodoy sodoy Ul ZLGXING S[BUIS € U0 5dnaxy J0 JaqunU WNWIXE A -XING 7I anig LG O -XING
959 / WO0T 959 / Wo0T U ZLSXING 2[8UIS € UO 8UniXiy 1SE| 0 904N0S [0JIUOD) WOJ 9OUEISIP WNWIXEA XN 7I umoug WWG'0 XN

BE /WL .86/ Woe BUNIXI} 01 BUNIXIJ UBSMID]G DOUEISIP WNWIXEA -

+Arzod I >oeg [Wwo'L  [+ArZOd

.29z / wos .29z / wos SUNIXJ 1541 83 O3 90JN0S BUISSJPPY,/[0JIUOD WOJ) SOUBISIP WNWIXE|A

a -Arz0d UYM ww -

— —— NO®B-AFzOa | | &3y LJUWO'L ArTOd
Suissauppe Jo4 Buyjjouuoo Jog uoBUU0Y Blellle} 8zig uonouny

(NSd T $s8|0 SN) OAAPT Joy sod € {(30) OAAPT 404 sod g :aul uamod andul uad 8unIxiy AAGZ JO JOGUINU WNWIXE|A -
UOREOILNWILIOS XIN 40} 8|qeains adA3 81Ges UBLI0 Jo d LN 85180 24 [[BYS 3|GED USIIEIS 03 80Un0S XIAC Wouy BUlGes eleq -

2024 TRAXON TECHNOLOGIES. ALL RIGHTS RESERVED.

NI ArCOAa

(sus30 Aq) xog uonouNnr 99d|

<
>
<

Jo308lur uemod ajqeD-A

/0.

04

s|qeD JalJelg NIAYcOd

NI XING

(sday10 Aq) xog uonounr 9gd|
(leuondo)

9|geD UoIOBUUODUISIU|

Installation Guide

www.traxon-ecue.com




Washer Go DC On / Off Wiring Diagram

Wiring Diagram of Washer Go DC On / Off

4.2

FIGA1:

ANS B -ArcOd

(Nsd T ss€10 SN) OAAPT 4oy s0d € {(30) OAAPT Jo4 sod g aul demod Indul uad unIxiy AMGT 4O JaGUINU WNWIXEN “ArzOd

[ ewym Juwo'L E\¢delel
BEEE# oce | wwol | +APTOQ

uoIPBUU0Y

JojoD 9715 BUIM |uonouNnS

(feuondo)
8|qeD uonRdauUUodURI|

NI ArTOd

°|qeD Jaieis

(suayro Aq) xog uonounr god|

[a]
w
>
[az
[}
»
i}
[a4
(]
e
I
@
@
i}
-
<
(9]
e
0]
o}
)
O
z
I
O
i}
=
4
(@)
X
<{
o
=
<
Q
o
q

www.traxon-ecue.com

Installation Guide




lagram
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Washer Go AC DMX W

FIG.12:  Wiring Diagram of Washer Go AC DMX
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Washer Go AC On / Off Wiring Diagram

FIG.13:  Wiring Diagram of Washer Go AC On / Off
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5. Care and Maintenance

Traxon products are of superior design and quality and should be treated with care. The
recommendations below will help fulfill any warranty obligations and gain good use and longevity from
the products.

— Do not attempt or use the product(s) until you read and understand the installation instructions.
Failure to adhere to these instructions could result in serious injury or property damage.
— Do not use product(s) if cables are damaged.

— Do not connect cables and connectors when wet or in wet area. Moisture on bare connectors can
cause electric shock and damage to product(s).

— Do not use product(s) in extreme heat environment. Ensure there is sufficient airflow and use cool
air circulation if required.

— Do not drop, knock, or shake product(s). Rough handling can damage the electronics and void the
warranty.

— Do not use harsh chemicals, cleaning solvents, or strong detergents to clean products. Wipe with a
damp cloth on housings and a dry cloth on electronics to remove dirt or dust.

— Do not attempt to service or repair the product(s) unless done by an authorized service personnel.
Contact your local Traxon office or distributor for details.

— If the product is not working as specified, please contact your nearest authorized service center
or Traxon Technologies office for assistance.

— The light source of this luminaire is not replaceable; when the light source reaches its end of life the
whole luminaire shall be replaced.
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6. Technical Specification

For detailed product specifications, please refer to the product data sheet or www.traxon-ecue.com.

As with all electronic devices, LED output degrades over time - a term called lumen depreciation. This
also explains why it is nearly impossible to expect photometric performances of two LED products
with different service life spans to be the same. The rate of LED degradation is a complex function of
many factors such as operating efficiency, duration of continuous operation, and operating conditions
(e.g. ambient temperature).

Because LEDs are semiconductor devices, their performances are subject to inherent variability
commonly found in semiconductor industry. To improve consistency in performance across the

same product, LED manufacturers “sort” LEDs into bins according to different preset parameters,
such as forward driving voltage, illumination, etc. Whereas binning is a sorting function, it is not a
correction process. Inherent variability in the manufacturing process always results in different
binning distributions according to different production lots. Traxon uses automatically binned LEDs on
its products, thereby minimizing output variations within the model range.
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7. Troubleshooting

CAUTION: Ensure power supply is OFF when disconnecting / connecting cables.

Problem Cause Possible Solutions
Product does Incorrect power connection — Check Mains Power
_NOT l'ght Up Efier — Check power supply leads and wire
installation .
connections
— Ensure output wires are connected with
proper polarity
— Checkif LED Engine’s secondary output is
working as specified.
Shadowing Light source covered — Check for cables, wires or unwanted debris
covering LED light source
Modules are dim Excess products connected — Ensure the power supplies are not
overloaded due to an excess of products
connected
Flickering Incorrect power input/Excess — Ensure the input voltage is correct

products connected .
— Ensure the power supplies are not

overloaded due to an excess of products
connected

If problems persist or the product is not working as specified, please contact your Traxon
Technologies office for assistance.

3. Warranty Statement

Traxon Technologies warrants its Products against material or workmanship defects for a period of
five (5) years from date of invoicing, provided that the purchased items are used under the conditions
stated in this user manual.

Please refer www.traxon-ecue.com for all warranty terms and conditions.
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Please check for the latest updates and changes on the Traxon website.
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